DVR USER MANUAL

CAUTION

Please read this user manual carefully to ensure that you can use the device correctly and safely.

We do not warrant all the content is correct. The contents of this manual are subject to change without notice.

This device should be operated only from the type of power source indicated on the marking label. The voltage of the power
must be verified before using. If not in use for a long time, pull out the plug from the socket.

Do not install this device near any heat sources such as radiators, heat registers, stoves or other device that produce heat.

Do not install this device near water. Clean only with a dry cloth.

Do not block any ventilation openings. And ensure well ventilation around the machine.

Do not power off the DVR at normal recording condition! The correct operation to shut off DVR is to stop recording firstly, and
then select “Logout” button at the right of the menu bar to “shut down”, and finally to cut off the power.

This machine is indoor using equipment. Do not expose the machine in rain or moist environment. In case any solid or liquid get
into the machine’s case, please cut off the power supply immediately, and ask for qualified technicians to check the machine
before restart.

Refer all servicing to qualified service personnel. No any parts repaired by yourself without technical aid or approval.

This manual is suitable for 4/8-channel digital video recorders. Some of the screenshots are only for representation purposes.
Please check with the actual model you purchased, if you see a different screenshot, it is perhaps you purchased a different

model.
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1 Production Introduction

1.1 Product Overview

This model DVR (Digital Video Recorder) is designed especially for CCTV system. It adopts high performance video processing chips
and embedded Linux system. Meanwhile, it utilizes many most advanced technologies, such as standard H.264 with low bit rate,
Dual stream, SATA interface, VGA/HDMI output, USB mouse supported, IE browser supported with full remote control, mobile
view(by phones), etc., which ensure its powerful functions and high stability. Due to these distinctive characteristics, it is widely used

in banks, telecommunication, transportation, factories, warehouse, and irrigation and so on.

1.2 Main Features
COMPRESSION FOMAT

Standard H.264 compression with low bit rate and better image quality

LIVE SURVEILLANCE

e Support HDMI/ VGA output

e Support channel security by hiding live display

e Display the local record state and basic information
e Support USB to make full control

e Special storage format which insures the data safety

RECORD MEDIA

e Support one SATA HDD to record for a longer time without any limitation

BACKUP
e Support USB 2.0 devices to backup
o Support built-in SATA DVD writer to backup

e Support saving recorded files with AVI standard format to a remote computer through internet

RECORD & PLAYBACK

e Record modes: Manual, Schedule, Motion Detection and Sensor Alarm recording
e Support recycle after HDD full

e Resolution, frame rate and picture quality are adjustable

e Support 4/8 channel HD real time record and playback

® 4 audio channels available

e Two record search mode: time search and event/channel search

e Support 1/4/9 screen playback simultaneously

e Support remote playback in Network Client through LAN or internet
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ALARM

e Support schedule for motion detection and sensor alarm

e Support pre-recording and post recording

e Support linked channels recording once motion or alarm triggered on certain channel

e Support linked PTZ preset, auto cruise and track of the corresponding channel

PTZ CONTROL
e Support various PTZ protocols
e Support PTZ presets and auto cruise tracks

e Support remote PTZ control through internet

SECURITY

e Customize user right: log search, system setup, two way audio, file management, disk management, remote login, live view,
manual record, playback, PTZ control and remote live view

e Support 1 administrator and multiple users.

e Support event log recording and checking, events unlimited

NETWORK

e Support TCP/IP, DHCP, PPPoE, DDNS protocol

o Support IE browser to do remote view

e Support setup client connection amount

o Support dual stream. Network stream is adjustable independently to fit the network bandwidth and environment.
e Support picture snap and color adjustment in remote live

o Support remote time search, and channel playback

e Support remote PTZ control with preset and auto cruise

o Support remote full system configuration, changing all the DVR parameters remotely

e Support mobile surveillance by smart phones, 3G/4G network available

e Support CMS to manage multi devices on internet
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2 Hardware Installation

IMPORTANT: Check the unit and all the accessories after you receive the DVR.

Please disconnect the power before you connect the DVR with other devices (cameras, USB mouse, etc.). Don't hot plug in/out.

2.1 Install Hard Drive

How to Install Hard Drive?

1. We sell DVR with / without hard drive, check whether or not your DVR come with a hard drive, if your DVR is already installed
with a hard drive inside, please skip this section.

2. If your DVR does not include a preinstalled hard drive and you want to install one of your own, please use the hard drive the
manufacturers recommend specially for security and safe field.

3. Please use a 3.5-inch internal hard drive with SATA connector, preferably with 1TB hard drive capacity.

Step1: Unscrew and Open the top cover
Step2: Connect the power and data cables. Place the HDD onto the bottom case as below.
Step3: Screw the HDD as below.

Note: For convenience, please connect the power and data cables firstly, and then screw to fix.

Connect the HDD Screw the HDD
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2.2 Front Panel

Notice: The front panel descriptions are only for reference.

123

1. Power Indicator
2. Recording Indicator

3. Alarm Indicator

2.3 Rear Panel

Notice: The rear panel descriptions are only for representation only. It is based on the rear panel of the 4-channel DVR.

1. Video IN: Video input channels from 1-4
2. Audio OUT: Audio output, connect to
external speaker (not included)

3. HDMI: Connect to HDMI TV/monitor

4. Audio IN: 4 Channel Audio input, requires

additional microphone (not included)

5. USB ports: To connect external USB devices
like USB flash, USB HDD for backup or update
firmware; or connect to USB mouse

6. PTZ: Connect to PTZ cameras 1 2 3 4 5 67
7.DC 12V: Power input

8. VGA: Connect to monitor/TV with VGA connection

9. Ethernet Port: Connect to Router for remote access
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2.4 Control with Remote (Skip this if your system does NOT include a remote)

It uses two AAA size batteries.

* Open the battery cover of the Remote Controller.
* Place the batteries. Please take care of the polarity (+ and -).

* Replace the battery cover.

Key points to check in case the remote doesn’t work.

* Check batteries polarity.
* Check the remaining charge in the batteries.

* Check IR controller sensor for any masking. If the remote still does not work, please contact us immediately for a replacement.

Single camera view/Multiple camera view.

n Enter search (playback) mode

-/--, 0-9 Digital Buttons: The camera channel

MENU: DVR menu button. Also used as a confirm button.
ESC: Exit the current interface or status

Direction Buttons: Up/Down/Left/Right buttons

ADD: Remote Address. See below “Operation processes with remote controller to control multi-DVR”

FN: Assist Function, i.e. PTZ Control, Color Setting. Choose any of them and press MENU to confirm.

Enter playback mode interface

n n Previous Section. Next Section.
“ u Slow Motion Replay. Fast Forward.

_ Record Mode. Use left/right direction buttons to go to desired channel, and use up/down button
to choose desired record mode. Press MENU to confirm and exit.

Operation processes with remote controller to control multi-DVR

The default device ID of the DVR is 0. It’s not necessary to reset the device ID when a remote is to be used to control a single DVR.
However when controlling multiple DVRs with multiple remote controllers, you would need to configure the device ID, please refer
to below steps:

Activate remote controller to control the DVR: Turn the IR sensor of the remote controller towards the IR receiver on the front panel,
press the “ADD” button on the remote, then input device ID of the DVR to be controlled (Range from: 0-998; the default device ID is
000) and press MENU to confirm.

You can check the device ID of a DVR from Main Menu — System — General — DVR No. You can also set multiple DVRs with the same

device ID however this can cause interference if the DVRs are kept close to each other.

7 /54



SANSCO CCTV DVR USER MANUALV 2.0

2.5 Control with Mouse

2.5.1 Connect Mouse
It supports USB mouse through the ports on the rear panel.

NOTE: If mouse is not detected or doesn't work, check below steps:
1. Connect the mouse in different USB port to test, in some versions, the mouse works only with the USB port on the rear panel.

2. Try with a good know mouse.

2.5.2 Use Mouse
During live: Double-click on any camera window for the full screen mode. Double-click again to return to the previous screen mode.
Right click to reveal the control menu on the screen.

In Configuration: Click to enter a particular option. Right click to cancel the option or to return to the previous menu.

In order to input a value in a particular screen, move cursor to the input box and click. An input window will appear. It supports digits,
alphabets and symbols as inputs. Click = or <= to input Capital letters and symbols;
You can change some values using the mouse wheel, such as time. Move cursor onto the

value and roll the wheel to change value.

It supports mouse drag. For e.g. setting up motion detection area, click customized, hold down the left button and drag to set
motion detection area.

In Playback: Click to choose the options. Right click to return to live mode.

In Backup: Click to choose the options. Right click to return to previous picture.

Note: Mouse is the default tool for all operations unless an exception, as indicated.
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3 Basic Function Operation

3.1 Power On

Before you power on the unit, please make sure all the connection is good.

 Welcome to the configuration wizard.it will help
you to configure the device. To continue, to

Power on the DVR click next.

Step1: connect the DVR with the power socket via the power adapter. aDonit dlsplayithis:wizerd agein;
Step2: the device will be loaded, and the power indicator will display blue.
Step3: before start, a wizard/guide dialogue box will pop-up and show
some information about time zone and time setup, etc.

Note:

The wizard guide will take you to the settings on the
Time/Language/Network Test, just follow the on-screen instruction and click the Next Button. If you do not wish to get the pop-up

dialogue box each time you turn on your DVR, you can also turn it off.

3.2 Power Off

You can shut down the device by using the USB mouse.

Stepl: Enter into Main Menu and select “Logout” - “Shut Down” icon.

2 T PR
& @Wain Menu s Logout

This will take you to a shutdown window.

Re
Step2: Click Shutdown. Then the unit will power off after a while. i . m ‘
Mot
[ | Logout  Shutdown  Reboot
Adv

Step3: Disconnect the power.

3.3 System Login

User can login or log off the DVR system.

The default user name is “admin”. There is no password, just leave it blank. For operational on changing password, adding or deleting

users, please refer to section 4.5.2 Account.

Note: If you forget the password, contact us immediately. We have super password for your DVR, you can email us with the following
information and we will send you a unique password: Your model number, the date/time display on your screen. Password varies
from date to date.

SYSTEM LOGIN

User Name |admin

Password

Please Login

OK Cancel
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3.4 Preview

—— WZ01e51206 12:28147 Tue

Understanding the meaning of the icons on preview mode.
2016-12-06 14:25:47 Tue: The current date/time

CAMO1: Camera Channel

: Camera is recording. ’*'5%31': Motion detection is ON. %}: Video loss on camera channel

*))): Audio recording. Default camera does not support audio recording

AHD/TVI/CVI/Auto: The signal mode for the camera. Double click on this icon to change the signal mode.

B Main Menu

3.5 Shortcut Menu %Guide
In the preview mode, right click your mouse to access the shortcut menu (on the right). = Recora moae
3.5.1 Mai = PlayBack

.5.1 Main menu > PTZ Control

Choose Main Menu and log in, you should see this: » XVI Control

¥ XVIEAHD
© HighSpeedPTZ

B Main Menu

® Alarm Output

<= i Color Setting
® Output Adjust
@ Logout

O View 1
B View 4
& View 8
B View 9

¥

Advanced

System Config.

[“Cancel |
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3.5.2 Guide

In preview mode, right-click and choose Guide.

The wizard guide will take you to the settings on the Time/Language/Network Test, just follow
the on-screen instruction and click the Next Button. If you do not wish to get the pop-up dialogue

box each time you turn on your DVR, you can also turn it off.

Clink Next to start the wizard setup guide, on the next dialogue box you will be able to configure
the date and time for the DVR. Following the steps, you will be able to Enable/Disable the

Summer Time, check the network status for the DVR, and download the APP: Xmeye. And use

the Xmeye APP to scan the SN code of your DVR for remote access.

Note: For remote access, you can also refer to the Quick Setup Guide (the printed material) and

follow the instruction which is simple and straightforward.

B

; TERR 4

| “» Welcome to the configuration wizard.it will help
you to configure the device. To continue, to

click next.

Don’'t display this wizard again.

]

onfiguration
Time Zone [UTC+08:00]Beijing,Urumgqi, Tz -/
System Time [2016-12-08 [12: 07: 05 )
Date Format ¥VYYY MM C|~|
Date Separator |- -
Time Format [24-HOUR >

Enable

Language

“» Please click "Retry" to retest the network.
Test Gateway OK
Test Network OK
Test DNS = OK

Your devices have connected to the network properly.
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| B Main Menu
»Guide

| % Record Mode
= PlayBack
> PTZ Control

| ™ XVI Control

| 3 XVIZAHD

| © HighSpeedPTZ
® Alarm Output
i Color Setting
® Output Adjust
® Logout

Check this box if you do not wish to get the
wizard box each time you turn on the DVR.
But it is recommended that you do not do
so.

You can set the time zone, date and time,
format, etc.

You can enable/disable the Summer Time.
You can also set the Language here.

Network test: Make sure your DVR is connected
with your router using a network cable. You should
be able to see them showing as [OK] before you are
able to remotely access the DVR. If you do not see
the OK status for Gateway, Network, DNS, Click
“Network”. And enable DHCP. And try again.
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Enable DHCP, and click OK, go back to
test the network again, till you see
[OK] for Gateway/Network/DHCP.

IP Address

Subnet Mask

Gateway

Primary DNS 1202 . 96 . 134 .
Secondary DNS (202 . 96 . 128 . )

SeNesae Y Geses The SN Code for the DVR. On
HTTP Port 80 your APP: Xmeye, scan the
HS Download code below when you are
Transfer Policy Quality Prefe ~ remotely accessing the DVR

install mobile ap,

iPhone APP

Click "scan®” button uir ivne app v auu uevices,

"Previous

(Previous ) (MTNextTT) MCERce™)

The iOS APP: Xmeye

The Android APP: Xmeye

3.5.3 Record Mode

In Preview Mode, right click your mouse and choose Record Mode. You can also go to Record Mode from “Main Menu” — “Record” —

“Record Config”, from there you will see more available setting options. (" Record Made = )
On the Ref. screen, “0” means unselected, “®” means selected. The screenshot (on
Mode Al 1234
Schedule cee 0w

Manual
recording. Stop

the right side) shows all channels are set at Schedule Recording mode.

[Schedule] This allows you to set up flexible recording schedules for daily or weekly

[ Manual] Channel camera will record continuously after you set it at Manual.

[stop] Channel camera will stop recording regardless of any actions.

3.5.4 Playback

To go to playback mode, Right click the mouse and choose Playback. You can also go from: “Main Menu” — “Record” — “Playback”.

6 7 8 91
1314 15161

o000 000006 -

TO000000eS6006 -

(® 240 © i © 1k O a0mr
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Explanation:
1 Playback Control 2 Time Bar 3 Recording Type 4 Time Format
5 Search Type (Date or Time) 6 Search 7 Channels 8 Date
9 Choose Your Storage 10 | Recorded File info. 11 Recorded Files
Icon Function Icon Function
& SRS Play/Pause 4 Play Backward
I Slow Playback 44 Reverse Fast
pp Fast forward e Previous Frame
R Next Frame 44 Previous Recorded File
‘ph Next Recorded File @ Repeat Playback
il Full screen %) Edit
‘W Stop ¢a) Backup
Note:

* You can zoom in specific area of the channel: Left click your mouse and drag to choose the area, click again to enlarge. Double click
to resume.

* Playback at preset timing: Set the start time of the playback and simply click the Play button to start playing from the preset time.

3.5.5 PTZ control (SANSCO Camera does not support PTZ, namely PAN/TILT/ZOOM, please source additional PTZ cameras)

In Preview Mode, right click your mouse and choose PTZ Control.

e O e— L S

Speed 5 "“w Direct Aux Ope
Light ~| Open' [Close Preset
rleees [ MD Interval 3

Ope
o 'ré—tgr-ﬂ Aux Num Ope Exist Preset

1 Open | [Close

Add Preset Del Preset
B Zoom PTZ Trace |[Advanced mﬁ
Page Switch | [ Cancel [“Cancel |
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Settings for a PTZ camera must be configured before it is used. Before proceeding, verify that the PTZ camera and RS-485 of the
DVR are connected properly.

" @ System > PTZ Config .

To configure PTZ settings:

1. Main_Menu — System — PTZ Config. To enter the PTZ PTZ Device RS485 Device

Channel |1

configuration menu. Protocol [PELCOD NONE
2. Next to Channel, select the channel where PTZ camera is Address [1 1
installed. Baudrate 9600 9600
Data Bits |8 8
Stop Bits |1 1
Parity None

3. Set the Baudrate, Data Bits, Stop Bits, Parity, PTZ Protocol,
and Address.

4. Click OK to save the settings and exit the menu.

Note:
All setting parameters (baud rate, data bits, stop bits, parity,

PTZ protocol and address) must be consistent with the PTZ (TTOK ) ("Cancel |
camera connected.

The SANSCO DVR allows you to program presets, patrols, pattern, etc. for a connected PTZ camera.
Understanding PTZ Controls

[Speed] Set the PTZ rotation speed/range.
[Zoom] Click = / button to zoom out/in..

Speed 5 Hide ] [Hide ] Hide the PTZ control menu.
[ Directional Pad ] Support up to 8-directional control. Controls the

“=PTZ Control-03

B Preset B movements and directions of the PTZ. The center button is also used to start
e ~| otart the auto-scan of the PTZ.

[ Preset] Presets can be set to move your PTZ camera to a desired preset

®m Zoom M (PTZTrace [m location. Click Start to call the preset position.

PTZ Tracel Click to enlarge to full screen. Left-click and drag to adjust the
Page Switch Cancel ( ] g g !

camera angle. Left-click and hold and roll the wheel to zoom in/zoom out.

[ Page Switch] Switch between menus.

Click Advanced,
' PTZ Config i

[Tour] In Tour, you can move the PTZ to different key points and make it
stay there for a defined duration before moving on to the next point. The key

Tour points are defined by presets. You will need to set all the preset positions

- Start '
gttern = ae before you use the Tour function.

o .m = [ Pattern] The difference between Tour and Pattern is that you can add

Focus/Zoom to key points in Pattern, but not in Tour.

Resume

Teft AutoPan [ Focus] Used to adjust the focus of the PTZ.
F
: T‘.:US g Right [—] [iris] Used to open up or close the iris of the PTZ.
ris +
[W [ﬁ [ Auto Pan] The PTZ camera will pan horizontally.

[ Left/Right] PTZ camera turns left or right.

[ Auto Scan] Set up a serial of preset points (horizontal) and the camera will go from point to point (horizontally).
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Direct

Click Page Switch,
[ Direct Aux Operation] Light: Turns ON/OFF the PTZ light (if applicable). [ Aux Number
Operation] Turns ON/OFF the aux number per the Protocol.

Light

¢ Num Ope

Open [Close |

Page Switch
Cancel |

3.5.6 Coaxial Control (SANSCO camera does not support Coaxial Control)

In preview mode, right-click mouse and choose Coaxial Control. This function is NOT available for the SANSCO cameras.

B Main Menu

»Guide
3.5.7 TVI & AHD % Record Mode

In preview mode, right-click mouse and choose TVI & AHD. % PlayBack
The SANSCO DVR supports multiple signal types of the camera, i.e. AHD, Analog, CVI, TVI, IP Camera. |l sl P ®]11((s]]

If your camera channel does not display any image or display a black & white image on it, you may try > XVI Control

# XVIEAHD

to change the setting here. Normally the SANSCO DVR comes with AHD cameras, and we have setitat & S
@ HighSpeedP | £
Auto mode, namely it will automatically detect and adjust the signal when it is connected to the DVR. |EUl.YPRSS Output

So there is no need to change the setting, you probably need to change the signal types here only if |EEEE @i}

you connect any non-SANSCO cameras to the DVR. However, contact us prior to any change on the ;SUtPUt Adjust
ogout

O View 1
B View 4

settings.

3.5.8 High Speed PTZ
In preview mode, right-click mouse and choose HighSpeedPTZ.
Left click your mouse to choose the desired channel camera, and right click to choose HighSpeedPTZ to enlarge the window to full

screen, on the full screen you will be able to view the PTZ camera.

Note: This requires PTZ cameras. SANSCO camera does not have PTZ functions.

3.5.9 Alarm Output (SANSCO 4-Channel/8 Channel does not support most of the Alarm functions)

In Preview Mode, right click your mouse and choose Alarm Output. You can also access the [ PR
Alarm Output from: “Main Menu” — “Alarm” — “Alarm Output”.
Alarm Type All
On the Ref. screen, “0” means it is not in alarm status, “®” means it is in alarm status. Schedule
Manual
[Schedule] This allows you to set up flexible alarm schedules on daily or weekly basis. Stop
[Manual]l Channel camera will give alarm after you set it at Manual. Status

[stop] Channel camera will stop giving alarm regardless of any actions.

oK Cancel
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3.5.10 Color Setting

Note: The color setting is only available for Analog cameras, not for IP cameras.

In preview mode, right-click your mouse and choose Color Setting. On Color Setting, choose the desired channel camera and
right-click to choose Color Setting. You can also schedule the colors at different times. You can also adjust the Brightness, Contrast,

Saturation, Hue, Gain, Horizon Sharpness, and Vertical Sharpness.

Color Setting:05

Period
Brightness

)

O
O O

Contrast

tn
o

Saturation

L5, ]
o

Hue
Gain
Horizon Sharpne

0
8
8

Vertical Sharpness

[Advanced | oK Cancel |

3.5.11 Output Adjust
In preview mode, right-click your mouse and choose Qutput Adjust. Or you can access the Output Adjust from: Main Menu —

Advanced — Output Adjust.

" Output Adjust

[ Top Frame] The margins of the top.
Top frame

Bottor frame [ Bottom Frame] The margins of the bottom.

[ ]
[ ]

Left frame ] [ Left Frame] The margins of the left side of the screen.
1

Rlghifiene [Right Frame] The margins of the right side of the screen.

Black vertical [ ] . . .
. [ Black Vertical] The black vertical section of the screen.
Black horizontal |

[ Black Horizontal ] The black horizontal section of the screen.
Display VOATDM] I [ Display: VGA/HDMI] Default
Brightness 1 Isplay: efault.
Contrast 56 [ Contrast] Adjust the Contrast by dragging the white box on the line
Saturation 57 [ saturation] Adjust the Saturation by dragging the white box on the line
e >0 [Hue) Adjust the Hue by dragging the white box on the line

Ravanced) T ORK ) (Cancel ) [ Advanced] Exit, Default

3.5.12 Logout

“®Logout In preview mode, right-click your mouse and choose Logout. Or you can access the Log

out from: Main Menu — Logout.

[ Logout]) Log out of the DVR. You will need password next time you log in the system.

P
. @ * [ shutdown] This is the safest way to turn off the DVR. If you do not need to use the
DVR 24/7, or if the DVR is not in use for a long time, shut down the DVR and then

Logout Shutdown Reboot

disconnect the power adapter.

[reboot] The system will reboot itself and you will need password for the next login.
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3.5.13 Single-Cam View/ Quad-Cam View / Multiple-Cam View

B Main Menu
»Guide

= Record Mode
= PlayBack

> PTZ Control
> XVI Control

¥ XVI&AHD

@ HighSpeedPTZ
® Alarm Output
i Color Setting

® Output Adjust
@ Logout

O View 1
H View 4

Depending on the DVR model (4-Channel / 8-Channel) you bought, you will have different options on the view mode. There is

single-cam view, quad-cam view, multiple camera view, etc.
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4 Main Menu

Main Menu Options Function
i Configure the recording mode, i.e. schedule recording, motion detection recording,
Record Config.
etc.
Record Playback View playback on hard drive or USB backup storage.
Backup Mange your backup storage that connects to the DVR.
Motion Detection Set DVR to trigger alarm on certain channel(s) when movement is detected.
Video Blind Set DVR to trigger alarm on certain channel(s) when any masking is detected.
Video Loss Set DVR to trigger alarm on certain channel(s) when video loss is detected.
Alarm
Alarm Input The SANSCO DVR does not have Alarm Input channel hence this function is N/A.
Alarm Output The SANSCO DVR does not have Alarm Output channel hence this function is N/A.
] When an event (No detected HDD, HDD error, etc.) occurs on certain channel, the DVR
Abnormality ) ) )
will show error message, trigger a beep sound, or send an email.
G | Time Zone, System Time, Date/Time Format, Language, Video Standard, Machine
enera
Name, Auto Logout, etc.
Encod Compression, Video Resolution, Frame Rate, Bit Rate Type, Quality, Bit Rate, Frame
ncode
Interval, etc.
You can set basic network parameters here including: IP Address, Gateway, Port, DNS,
Network
etc.
NetService PPPOE, NTP, Email, IP Filter, DDNS, etc.
Display Channel Title, Time Display, Record/Alarm Status, Resolution, Region Cover, etc.
System
PTZ Configuration Refer to PTZ Control In Section 3.5.5
You can set the Port Function/Baudrate/Data Bits/Stop Bits/Parity for the RS232
RS232 (N/A)
devices connected.
Tour Set patrol mode and interval between key points
Digital Set channel type, you can configure the setting here if you are connecting different
igita
cameras in to the SANSCO DVR, i.e. IP cameras + Analog cameras, etc.
st Manage the hard drive or any storages connected to the DVR. You can set the hard
orage
drive at read/write, read only, and you can also format/partition the HDD from here.
Advanced Account Manage all the users here, you can add/edit/delete users from here.
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Online User All the online users who are connected with the DVR.
Output Adjust Refer to Section 3.5.11
Auto Maintain Schedule regular reboot, or automatic file deletion.
Restore Reset all the personal settings and return them back to factory default.
Upgrade Upgrade the firmware version of the DVR via a USB storage.
Device Info Display the Device Information.
Export system logs or configuration to an external USB device (memory stick). OR
Import/Export ) ] ) ) )
import the configuration with an external USB device.
HDD Info Display the hard drive connected to the DVR and its relevant information.
BPS Display the Bit (per second) used for each channel camera.
LOG Manage all the logs related to the DVR.
Info Version Display DVR firmware, SerialNo (SN Code), NAT Status, etc
Logout/Shutdown/
Refer to 3.5.12 Logout
Reboot
Logout
4.2 Record

“®%Record > Record Conf.

Channel |1 <
Length |60 min Prerecord |5 5eC.

Mode ® Schedule Manual Stop
Week All < Regular Detect

Period 1 [00:00 - 24:00 /| |
Period 2 |00:00 - 24:00
Period 3 [00:00 - 24:00
Period 4 [00:00 24:00

Advanced OK Cancel

4.2.1 Record Config.

[ Channel] Choose the channel camera to configure separately, or choose All to set all channel at the same time.

[Redundancy] If you check the box for “Redundancy”, the recording will be saved to both hard drives you installed, but make sure
you have two hard drive installed inside the DVR, SANSCO 4/8-channel DVR supports maximum one hard drive only, so Redundancy is
not available.

[ Length] The length of each recording file, default 60min. This is not the total length of the recording.

[ Pre-Record] Set the time in seconds to pre-record before the actual recording begins.

[ Mode] Schedule, Manual or Stop. Refer to Section 3.5.3 Record Mode

19/54




SANSCO CCTV DVR USER MANUALV 2.0

[ Period] This is available only when you choose Schedule Record. You can manage up to 4 different periods within a day.

[Record Type] Regular, Detection or Alarm. The Record Type is only available when you choose Schedule Record.
Regular: The camera will record based on the time schedule you set on the left side next to it. File type: R
Detect: The camera will record only when it detects movements, video-loss, or video masking. File Type: D
Alarm: The camera will record only when the DVR receives signals from “Alarm Input”, provided that the camera is set to record
under “Alarm Input” setting. File Type: A. However, since there are no Alarm Input/Alarm Output on SANSCO DVR, this function is
not available.
Note: You should be able to see the File Type when you are doing a Backup.

[Advanced] Click Advanced to drop down the menu, it gives you the shortcut to go to Live View, copy the current settings, paste

the copied settings to current page, set default, and go to Storage (Main Menu — Advanced — Storage).

4.2.2 Playback

Please refer to Section 3.5.4 Playback.

4.2.3 Backup
Recorded files can be backed up to various devices, such as USB flash drives, USB hard drives, or a DVD writer.

Note: The storage must be properly installed before the file backup. Do not try to stop the backup when it is in progress.

“Record > Backup ] [~ Backup i

1.0 Name (Type) Remain/Total (M Detect | Type All ~| |Read/Write |~
1 | sda1{USB DISK) 6.04 GB/6.95 GB - Channel [1 -

ET ] |
P Start Time [# |2015- 04- 20 00: 00: 00 Remove
| Burning | End Time |8 [2015-04- 20 16:31: 38 Add
ErmTeT 0 |Channel Date Start Time|End Time | Type|Length

Stop |

Required/Remaining:0.00 KB/14.46 GB

Cancel | Backup format [H264 - Start Cancel

[ Detect] Search the Storage that has been connected to the DVR. Try a few more times on this button.
[ Backup] Once the DVR detects the Storage that connects to it, you can back up the file from your hard drive to the USB Storage.

You can click “Backup”, on the next dialogue box you will see the Backup dialogue box.

You will be able to search the desired recorded files that you want to backup, you can search the files by: Type, Channel, and Time.
Type: This drop-down menu allows you to choose files from Alarm Recording, Motion Detection Recording, Manual Recording, or
General, etc. By default, it is set at ALL.

[Channel]: Choose the recorded files from desired channel camera. Choose ALL for all channels.

[Start Time/End Time]: Set the start time and end time to search the desired recorded files.

[Add]: Click Add to display the list of the search result.

[Remove]: Click Remove to remove the list of the search result.

[Backup Format]: Choose the file format for the backup files. Available options: H.264, AVI.

[Start/Stop/Cancel]: To start the backup, stop the backup, or cancel the backup.
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Note:

* After you start the backup, click stop to terminate the backup, the backup (in partial) will still be saved from the point you click
start to the point you click stop.

* After you start the backup, click cancel to exit the backup window. However, the backup is still in process and will be completed.

" Record > Backup Burning

10 Name (Type) Remain/Total D [ Detect Channel (1
1 |H sdal(USB DISK) 6.04 GB/6.95 GB

| Backup | Capaci 14.41 GB

“Burning |

Burn't CQpaity % y
Start Time

[F Total Duration

Stop |

[ Burning] Click Burning to enter the Burning option, you can choose the desired channel and synchronize the recording files to the
extra Storage you installed to the DVR. Click Cancel to
Note:
* After you start the burning, click stop to terminate, the burning (in partial) will still be saved from the point you click start to the
point you click stop.
* After you start the burning, click cancel to exit the processing window. However, the burning is still in process and will be

completed.

~ Record > Backup |

110 Name (Type) Remain/Total D [ Detect |
1 | sda1(USB DISK) 6.04 GB/6.95 GB

Backup |
> Erase files from a re-writable CD or DVD |

(MBurning |
Erase |

Stop |

Stop the Backup j
Cancel and Exit j

TCancel
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4.3 Alarm (Some of the functions are not available for SANSCO)

Under Alarm Menu, there is: Motion Detection, Video Blind, Video Loss, Alarm Input, Alarm Output, Abnormality

Note: SANSCO DVR does not support most of the Alarm functions because it does not have any Alarm Input/Output.

¥ & Main Menu > Alarm

s © »

Video Blind Video Loss

2 8-

Alarm Input Alarm Output Abnormality

© Settings for blind detect parameters

4.3.1 Motion Detect

When the channel camera detect any movements, the DVR will trigger the motion detection alarm.

7 Alarm > Motion Detect

Channel 1 Enable L]

Sensitivity Middle Region Set
Period Set Interval 2

Alarm Output Delay
Record Channel
Tour

PTZ Activation [™@Set™ Record delay [10_]sec.
Show Message Send Email

Buzzer Write Log

FTP upload Mobile reported

Advanced OK Cance

[ Channel] Choose the channel camera to detect movements.

[Enable] Turn on or turn off the motion detection alarm.

[ sensitivity] Choose the sensitivity of the motion detection, from Lowest to Highest.

[ Region] Click [set] to set up the motion detection masking. On the next screen, left click and mouse and drag to unselect the area,
the pink area showed below will be monitored by the camera. Once there are movements in the pink area, the camera will send the
signal to the DVR and further trigger the alarm, on the other hand, any movements fall within the white area below will NOT be
monitored and detected.

[ Period] Schedule the timing for the motion detection activities. You can manage up to 4 different periods within a day. Click the

time box to choose the Hour/Minute and it will reflect the same on the green table below:
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[ % Alarm > Motion Detect | Linterval] Only one alarm will be triggered within the set
Channel ] <] Enable » interval regardless of how many movements.
Sensitivity Middle  ~| Region Set [ Alarm Output)] Once movement is detected, the external alarm

device connected to the DVR (via Alarm Output) will be triggered.

Period Set Interval

Alarm Output Delay [ Out Delay] The external alarm normally goes off after a while,

Record Channel however, if you set the Out Delay, then it will not go off

Tour immediately, instead it will go off after the set value (from 0 to
PTZ Activation Record delay |10 |sec.

Show Message Send Email 300s)

Buzzer Write Log [Record Channel] Choose the channel(s) to record when an
FTP upload Mobile reported alarm is triggered. If you also check the box for FTP upload
(below): the recording will be uploaded to FTP Sever as well.

[Tour] Choose the channel(s) to patrol when an alarm is trigger.

Advanced OK Cancel You can set the patrol interval (from point to point) via [Main

Menu] - [System] - [Tour].

"~ PTZ Activation | [PTZActivation] Set the PTZ Activation when the alarm is triggered. You can

select any channel or multi channels. Make sure the channel is connected
Channel! [None Channel2 [None [ [0

Channel3 None Channel4 [None 0o with a PTZ camera already because the SANSCO camera is not PTZ type. When

an alarm occurs, the selected PTZ channel will rotate to the preset point,
0K Cancel patrol, or zoom in/out, depending on your settings. Check the PTZ Activation

menu (on the left):

You will be able to set the PTZ camera to rotate to preset point, Patrol from point to point, or Patrol from point to point plus zoom

in/out. You can set differently for each channel if you like.

NOTE: Before you set up the PTZ Activation, you will need to configure the PTZ Control first, please refer to Section 3.5.5 PTZ control.

To go to PTZ Control, please right click on the preview mode and choose PTZ control.

~_“®Alarm > Motion Detect ...~ %

Channel 1 ~| Enable
Sensitivity Middle ~| Region Set

Period Set Interval

Alarm Output Delay

Record Channel

Tour

PTZ Activation Record delay 10
Show Message Send Email

Buzzer Write Log

FTP upload Mobile reported

Advanced CK Cancel

[Record Delay] When the alarm is off, the alarm recording normally stops, however, if you set the Delay, the alarm recording will
not stop immediately after the alarm is off, instead, it will last a few more seconds/minutes, from 10-300s.

[Show Message] When an alarm occurs, a pop-up message will show up on the screen of the channel.

[Send EMAIL] When the channel camera detects movement, or an alarm occurs, the DVR will send an email as well. To configure
the email settings, go to [Main Menu] — [System] - [NetService] - [Email].

[FTP upload] When an alarm occurs, the DVR will upload the recording file to FTP server, provided you have set up the record
channel stated above. To configure the FTP Settings, please go to [Main Menu] — [System] - [NetService] - [FTP].
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[Buzzer] If you check the box for buzzer, you will hear a beep sound when an alarm occurs.

[ Write Log] If you check this box, the DVR will write the alarm information to the hard drive when an alarm occurs.

[ Mobile Reported] If you check this box, you will receive a mobile notification when an alarm occurs.

[ Advanced] Click Advanced, the drop-down menu gives you the shortcut to go to Preview Mode, copy the current settings, paste

the copied settings to current page, reset to default, or go to Record Config (Main Menu — Record — Record Config.).

4.3.2 Video Blind

(Please refer to 4.3.1 Motion Detect because the settings and options are similar)

Whenever there is any masking on the channel camera, the DVR will trigger the video blind alarm, i.e. when the ambient lighting is
too low, or if someone deliberately cover the camera lens result in video masking.

©Alarm > Video Blind

Channel 1 =
Sensitivity Middle M

Period Set

Alarm Output Delay

Record Channel

Tour

PTZ Activation Record delay 10 |sec.
Show Message Send Email

Buzzer Write Log

FTP upload Mobile reported

Advanced OK Cancel

4.3.3 Video Loss (Please refer to 4.3.1 Motion Detect because the settings and options are similar)
Whenever there is video loss on the channel camera, the DVR will trigger the video loss alarm, i.e. when the video cable is

disconnected, this will result in video loss and further trigger the alarm.
= Alarm > Video Loss

[SHELLE] 1 ~| Enable

Period

Alarm Output Delay

Record Channel

Tour

PTZ Activation Record delay 10 |sec.
Show Message Send Email

Buzzer " Write Log

FTP upload Mobile reported

Advanced OK Cancel

4.3.4 Alarm input (Please refer to 4.3.1 Motion Detect because the settings and options are similar)
When the DVR receive any signals from the Alarm Input (extra alarm input device required), it will trigger the alarm. You will need to

choose Normal Open so the DVR will automatically trigger the alarm when it receives the signals from Alarm Input Devices.
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& Alarm > Alarm Input

Alarm In 1 ~| Enable
Type Normal Of ~

Period Set Interval

Alarm Output Delay

Record Channel

Tour

PTZ Activation Set Record delay 10
Show Message ¥ Send Email

Buzzer = Write Log

FTP upload Mobile reported

Advanced oK Cancel

4.3.5 Alarm Output (Refer to 3.5.9 Alarm Output)

4.3.6 Abnormality

When the DVR detects any error or abnormal situation, i.e. storage error, IP confliction, disconnection, etc., it will trigger the alarm.

[ Event Type] No Storage, Storage Device Error, Storage No Space, Net Disconnection, IP Conflict.

[Enable] Check the box to enable the alarm function.

[ Show Message] When an error occurs (listed in Event Type), a pop-up message will show up on the screen of the channel.
[ Buzzer] If you check the box for buzzer, you will hear a beep sound when an error occurs.

[ Mobile Reported] If you check this box, you will receive a mobile notification when an error occurs.

[Send EMAIL] When an error occurs, the DVR will send an email as well. To configure the email settings, go to [Main Menu] —
[System] - [NetService] - [Email].
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4.4 System

Under System Menu, there is: General, Encode, Network, NetService, Display, PTZ Config., RS232/RS485, Tour, Digital

4.4.1 General

"X System > General .

Time Zone [UTC+08:00]Beijing,Urumgqi,Te ~
System Time 2015-04-20 |16: 23: 46
Date Format  [YYYY MM C[-] U (Froo™
Date Separator |- <

Time Format 24-HOUR |~

Language English <

HDD Full Overwrite |~

DVR No. 0

Video Standard |PAL

Auto Logout [4]

Machine Name |LocalHost

oK Cancel

[ Time Zone] Time zone that you want the DVR to use.

[ System Time] The date and time for the DVR.

[ Date Format] Choose the date format.

[ Date Separator] Choose among: “” and “-” and “/”.

[ Time Format] Choose time format: 24-hour or 12-hour.

[ Language] Support multiple language.

[HDD Full] Stop record: Stop recording when the hard drive is full. Overwrite: Overwrite the oldest recorded files and continue
recording when the hard drive is full.

[ DVR No.] Refer to 2.4 Control with Remote - Operation processes with remote controller to control multi-DVR.

[Video Standard ] PAL or NTSC. PAL for Europe, NTSC for America.

[ Auto Logout] Set the DVR to automatically logout after some time.

[ Machine Name] Name your DVR.

[DST] Check the box for DST (Summer Time) and click DST to see the dialogue box below. Setup per your preference.
‘- ~~—Dbsr > = —— % ~TDbosr . -~ =

® Day of Week Date
Start: [May |~ [1st 7] |Mon ¥ |01 : 01
End: |Oct v [1st v |Mon |~| |01 : 01

Day of Week ® Date
Start: [®B -05-01/01: 01
End: |8 -10-01 01: 01

(TTOK | ("Cancel (OK | [ Cancel |
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4.4.2 Encode setup
Main Stream Setting

% System > Encode )

Channel 1
Compression H.264 FZXtra Streart
Resolution D1

Frame Rate (FPS) |15 5 o -
Bit Rate Type VBR Sub Stream Setting: this is

Quality High Viddie for use only in worse
Bit Rate(Kb/S) network conditions or
| Frame Interval [ 2 2 when you remotely access
Video/Audio (] the cameras via mobiles,
to save bandwidth.

Advanced OK Cancel

[ Channel] Choose the channel camera.

[ Compression] Standard H.264.

[ Resolution] Resolution 1080N/960H/D1.

[ Frame Rate] Adjustable from 5 to 25FPS

[ Bit Rate Type] You can choose between VBR (variable bitrate) and CBR (constant bitrate). Under VBR, you can choose different
Quiality (up to 6, from lowest to highest). Under CBR, you can set different Bit Rate (Kb/s).

[ Bit Rate] The higher the value, the better the video quality. Below is the bit rates normally used in different cases: 1080P
(1024~8192kbsp), 720P (1024~4096kbps), 960H (869~4096kbps), D1 (512~2560kbps), HD1 (384~2048kbps), CIF (64~1024kbps),
QCIF (64~512kbps).

[ Frame Interval] Choose among 2~12s.

[Video/Audio] Choose whether to stream video or audio (SANSCO camera does not support audio streaming).

[ Extra stream INormally used when the network condition is not good or when you use mobile devices to remotely access the DVR.

Note:
* You can enable or disable the sub stream setting by checking/unchecking the box below.
* You can enable or disable the video/audio streaming by checking or unchecking the box below.

* It is recommended to leave these setting as default, normally you don’t need to change these settings.
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4.4.3 Network

System > Network

Net Card Wire Netcar( ~| @ DHCP Enable
IP Address

Subnet Mask

Gateway

Primary DNS 120 . 80 . 88 . 88
Secondary DNS 192 . 168 . 1 . 2

Media Port 34567

HTTP Port 80

HS Download

Transfer Policy |Quality Prefe ~

[ Net Card] The SANSCO DVR is installed with a wired Ethernet card, so by default it is a Wire Netcard as seen above.

[ DHCP Enable] It is recommended that you check this box, and the DVR will automatically obtain an IP address from your router, if
you have connect the DVR with your router using a network cable.

[P address] When the box for DHCP Enable is uncheck, you can set the IP address of the DVR.

[Subnet mask] Set the subnet mask for the DVR. Default: 255.255.255.0.

[ Gateway] Set the gateway for the DVR. Default: 192.168.1.1.

[ Primary DNS] [ Secondary DNS] Set the DNS for the DVR.

[ Media port] The port used for the software client CMS. Default: 34567.

[HTTP port] The port used for webpage access. Default: 80.

[HS Download] High Speed download.

[ Transfer Policy] Adaptive/Quality Preferred/Fluency Preferred. Choose any of the three per your preference. Adaptive means the
DVR will automatically adjust the video quality and fluency, Quality Preferred means the DVR always prioritize the quality over
fluency, and Fluency Preferred means the DVR will put fluency as priority over quality.

4.4.4 NetService

Choose the network service option and click the set button to configure the advanced network functions or double click the service

button to configure the parameters.

Note: Unless otherwise specified, it is always recommended not to change the default setting under the NetService, because the

default factory settings suit most cases. If you have any doubts or concerns, please contact us immediately before you make the

change. You can also refer to another instruction DVR Network Setup Guide provided by us.

[ ~®System > NetService

NetService Net Server Info
PPPocE 0:

NTP 0: NTP:10

EMAIL 0: Your SMTP Server:25
IP FILTER 0::0:0

DDNS DDNS Set Invalid
FTP 0: FTP

ARSP 1: xmsecu.com:15000
AlarmServer 0:

Wireless Config Not enabled

UPNP 0

Wifi Not enabled

RTSP 1: 554

Cloud Connected

PMS 0: push.umeye.cn: 80

’
’
’
’
L4
4
4
/’
/’
’
4
’
’
’

oK Cancel
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[PPPoE] User can directly connect the DVR to internet via ADSL, then input the user name and password;
e S

Enable

| [Cancel

Check the box for Enable to enable the PPPoE setup.

Enter the username and password provided by your ISP (Internet service provider). Save the settings, and then reboot the device, if
the PPPoE connection is successful, you will find the IP address for the DVR as showed in section 4.4.3 Network. You can further use
the IP address on the client software CMS. The IP address will probably change from time to time because of the PPPoE connection.

That’s why we recommend you to always use DHCP instead (refer to 4.4.3 Network).

[NTP] Network Time Protocol. User can synchronize the time zone for the DVR using the NTP setup.

“NTP Note: * In order to use this function, you need to install the NTP server in your PC.

| %)

* Do NOT use this if you do not have a known NTP Sever.
Check the box for Enable to enable the NTP setup.

Host Sever IP: Enter the IP address for the PC that you installed the NTP server.
Port: Default: 123. You can change the port based on the real IP address of the PC
that installed the NTP server.

Time Zone: Examples (London GMT+0, American Central Time GMT-6).

Update Period: The time interval for the DVR to refresh the time zone based on the

| ["Cancel

setting. Default: 10 minutes.

[EMAIL] If you have checked the box for [Send Email] in section 4.3.1 Motion Detect, you will receive an email when movement is

detected. Check the box for Enable below to turn on the email alerts.

EMAIL

-
Enable
SMTP Server
Port

Need SSL®
User Name

Enable /|

SMTP Server |Your SMTP Server
Port 25

Need SSL

User Name

Password Password
Sender Sender
Receiver Receiver

Title Alarm Message Title

Test success

Mail Testing] | OK | [ Cancel | Mail Testing OK

[SMTP Server]: For example, smtp.gmail.com

[Port]: Email server port number. For Gmail, you can use 465

[SSL]: Secure Sockets Layer (SSL) authentication protocol. If you use Gmail, check the box near “Need SSL”
[User Name]: Enter the username for your Gmail. i.e. testingl @gmail.com.

[Password]: Enter the password for your Gmail account.

[Sender]: Set the sender’s email address.
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[Receiver]: Set the receiver’s email address. i.e., testing2@gmail.com. You can set up to 3 receivers.
[Title]: Set the email title/subject.
When you finish, click Mail Testing, and if the setup is correct, you will see the message “Test Success”.

Note: If you come across any issues related to the email setup, please contact us immediately via email, we will reply in 24 hours

with a solution. Failures on email setup do not necessarily due to the machine itself, sometimes it could just be the settings, or email
server, etc.

For Google Gmail, click the following link to configure the Gmail: http://www.google.com/settings/security/lesssecureapps

apps and devices use |ess s¢ e sig technology ich makes ccount more vulnerable

| can turn off acce these ap € rece en turn on acce \ ant t e ther

Access for less secure apps Turn off

® Turnon
: ]

[IP Filter] User can set up both the IP whitelist and IP blacklist to manage the DVR access. If you set up the IP whitelist, only the
users on the whitelist can access the DVR. If you set up the blacklist, the users on the blacklist won’t be able to access the DVR.
If the same IP address is on both the whitelist and blacklist, that IP address still won’t be able to access the DVR because the setting

of blacklist overrides. You can manage up to 64 IP address for both whitelist and blacklist. Check the box next to Enable to set up the

IP Filter function.
“IP FILTER

Enable

| [Cancel |

[ DDNS] User can set up the DDNS and remotely access the DVR via

DDNS

DDNS on browsers.

DDNS Type  |Godrej Check the box next to Enable to set up the DDNS. Choose the DDNS
Enable Type, enter the domain name, username and password.

Note:

* Make sure to set up the DNS correctly. Go to 4.4.3 Network and
properly set up the DNS.

* The domain name server that selected by user is a banding
domain name of DVR. User should logon the website which provided

r—m [-m by the server supplier to register a user name and password firstly,
and then apply a domain name online for the server. After the

successful apply, user can access the server from the IE client by inputting that domain name.
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How to access the DVR via DDNS or external IP address? (Take www.no-ip.com for example)

Step 1: Please connect your DVR to the router using a network cable, enable the DHCP option (4.4.3 Network), and make sure the

DVR connects to the router and Internet successfully. See below:

Info > Version

Record Channel 8

System V4.02.R11.34531114.10001.130600
Build Date 2015-05-25 14:23:20

MAC 001212fa6005

SerialNo 85b5c69596400347

Status 23-150624016
Connected
2:112.124.3.7%5/1

Nat status
Nat status code

Step 2: Fix the DVR’s IP address

Use a computer which is connected to the same router and check the computer's network information as below:

Right click on the Wi-Fi icon and choose Open Network and Sharing Center

@ 17:53 E|

- ap 2016/12/12

E * » Control Panel » All Control Panel ltems » Network and Sharing Center »
File Edit View Tools Help [
@
Control Panel Home . a ) g s p . ~ .
| View your basic network information and set up connections
Manage wireless networks [ L 1=3 0 See full map
Change adapter settings ;
9 P 9 ANDY-PC & Intermnet
Change advanced sharing (This computer)
ettings
Feng View your active networks Connect or disconnect
S Rl 2 ACCess YPE o JOUCIR
N Public network Ccnne{t:cns:i Y
| SO
Change your networking settings
"I. Set up 2 new connection or network
- o v
Set up 2 wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point,
\5. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,
'a Choos group and shanng cptions
Access files and pninters located on other network computers, or change shanng settings. |
- rouble 4] em
HomeGroup —
) Diagnose and repair network problems, or get troubleshooting information,
Internet Options
Windows Firewall
_——
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|

( il FToEEMIERESRE Status l&]v Network Connection Details L-g_hr
General W Network Connection Details:
Connection Property- e
Eyicomecy: e EZZZ:;:’IZ: e Intel(R) Ethemet Connection 1218-V
% i i :
i:’e";a‘:;;”t:“"'w' L ”eb"'mk;:ﬁ:: Physical Address 68.F7-28.88.78-72
Sk DHCP Enabled Yes
SSID: Jujinfeng IPvé Address 192.168.1.100
Duration: 4days 03:34:39 IPv4 Subnet Mask 255.255.255.0
Speed: 150.0 Mbps Lease Obtained 20158878 15:00:00
Signal Quality: ﬂﬂj Lease Expires 201588 7R 16:58:59
F % IPv4 Default Gateway 192.168.1.1 1
| Detais... || wirelessProperties | IPv4 DHCP Server 192.168.1.1
Agﬁ;’lty b IPv4 DNS Servers 210.21.196.6
= 22158888 |
Sent —— L! - Received IPv4 WINS Server
"dﬂﬂ NetBIOS over Tepip En...  Yes
Bytes: 6,910,766 I 77,059,423 Linkdocal IPv6 Address ~ fe80::3525:bac4:13b5:6448%13 i
IPv6 Default Gateway
IPv6 DNS Server
[ % Properties ] ‘ My Disable ] [ Diagnose ]

Close

® System > Network

Net Card
~ Address

subnet Mask

Wire Netcarc ~
106
0

~

Timary UINoS

secondary DNS
Media Port
HTTP Port

HS Download
Transfer Policy

Quglity Prefe ~

DHCP Enable

Description

Connection-specfic DN

~
Network Connection Details ﬁ
Network Connection Detais
Property Value 2

DHCP HOST
Reakek RTL8723BE Wireless LAN &(
C4-8E-8F-61-90-77

20162 18308 19:33:52

192.168.1.1
88838
192.168.1.1

NetBIOS over Tcpip En
Linkdocal IPv6 Address

Yes
fe80:b8f6:68ce:8916:5618%15

IPv6 Defaut Gateway

«
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Step 3: Register a DDNS account. Here we take no-ip DDNS as an example. We go to www.no-ip.com.

Notice: if your network's external IP is static, not dynamic, you don't need to set up DDNS, you can skip step 3.
®rov .

Create Your No-IP Account
DDNS user nune DDNS password

A 1

r £ i 7
ddns-testing =~ || e

Register a DDNS Account I

ddns-testing ',

DDNS domamn name

HISystem > NetService | x

[NetService Net Server Info
|PPPof DDNS -
NTP

EMALI poNs Type
[IP FIL ~ s

@@ Endblg 4
IFTP Domain Name |ddns-testing
|{ARSP|f |User Name ddns-testing
|Alarm:!
{UPNP
|RTSP
{Cloud
|PMS

After you register an account, fill
in the information of the DVR.

Password 0000000000

sSsssssiisissss

OK ‘Cancel

OK "Cancel

Step 4: On your computer, go to the router's configuration page to do the port forwarding for the DVR's IP address, http port and

media port. Before you do this, check the DVR's IP address, http port and media port per the screen below:

Net Card Wire Netcar¢ ~| 8 DHCP Enable
IP Address

Subnet Mask

Gateway

Primary DNS 114 . 114 . 114 . 114
SecondaryDNS | 0 . 0 . 0 . O

Media Port 34567

HTTP Port 8888

HS Download

Transfer Policy |Quality Prefe ~

OK Cancel

Click open this link for more information on the port forwarding before you configure: https://portforward.com/router.htm
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£ 36027

out@ ~ KB [ Xmeye WSS

»
Authentication

Network security

QoS

¥ Advanced options

Port mapping

Static routing
Policy Routing
Address Translation
Domain forwarding
Dynamic domain
Port mirroring
UPnP settings
SNMP Client

URL Redirection

VPN

System tools

Basic settings

() myannk [5 284 _, i e [¥] Zendesk Google @ SANNCE [ RMA

S router's address |- i ooy »
X | [P aEEE < | L0 NETSurveil (3 NetSurveill B2 FYX Config:

S s e re— . e WP s e

data If enable this function, the QoS will automatically transmit the port data prior.

I ]

For example:8.8.8.8

(8888 el l
g pUran external port or an external port segment to be mapped to ar

internal host. If you leave it blank, the external port or port segment is identical
The range is between 1 and 65535.

[192.168.0.143 ]
P Saarets o al host that provides external service,

For example: 192.168.0.50

ﬁeéogp or port segment of the internal host that provides external servic

65535,

The protocol used for port mapping can be TCP, UDP or both.

The line used for port mapping can be single WAN or multi WAN,

External 1P

External port

Internal IP

Internal port

Protocol

Mapping line

[dvr ]
You can write a short note to describe this mapping rule.
For example: The WEB server for Marketing Department.

Note

Surfing management Stat
Internal IP Note »
s
BYOD management
Authentication 1927168.0.143 G ®
Network security 192.168.0.143 dvrl [©]
QoS 2 items in to'

¥ Advanced options

Port mapping
Static routing

Policy Routing
Address Translation

Delete all

Add new

Remember to port forward
both the media port and http port.

Domain forwarding

After you finish the port forwarding, you can click open this link www.canyouseeme.org to check whether the port is open.
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<« C © 0O canyouseeme.org

2 Open Port Check B Ti-wrsd2N B2

CanYouSeeMe.org

r
Common Ports
Success: | can see your service on 218.18.71.176 or

port (888

Other Applications

Finally, if the DDNS & port forwarding have been set up correctly, you can open this link: http://ddns-testing.ddns.net:8888

anywhere (with network access) to visit the DVR.

e J & hitp://ddns-testing ddns.net52 1 1. Use |E browser.
| @ NETsuveillancewes < [ .| 2.Make sure to enter this -
Playback http://ddns-testing.ddns.net:8888,

NOT http://ddns-testing.ddns.net.8888/Login.htm

A

Use IE, you can skip tag‘\
word “Login.htm” in the
address bar, if you enter the
wrong address with the
words “Login.htm”, you may
not be able to access the live
video.

N S

Mobile APP vs. Port Forwarding: If your remote access to the DVR will be using phone or tablet only, you may use the APP to access
the DVR, which is simple to set up. If you use APP, setting up port forwarding and dynamic DNS is not necessary. If using a PC or Mac
to access the DVR from a remote location, or if changing DVR settings remotely, setting up port forwarding is recommended.
However, you may still use the webpage for remote login via www.xmeye.net on your PC or Mac, in this case, the port forwarding is

still not necessary. For some people, the port forwarding is complicated and less people tend to use this function anymore.

[FTP]
FTP is only available when an alarm occurs (refer to section 4.3.1 Motion

~FTP

Enable

Detect), in this case, it will upload the related recorded files to your FTP
server.

[Enable]: Click Enable to set up the FTP upload.

[Server IP]: IP address of the FTP server.

[Port]: Domain Port of the FTP server. Default 21.
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[User Name]: Username for the FTP server login.

[Password]: Password for the FTP server login.

[Anonymous]: Check this box for Anonymous login, no need to enter username/password.
[Max File Length]: Maximum file size allowed to upload.

[DirName]: Set up the FTP path for the uploaded file.

[ARSP] On occasion the DVR's external IP may change because of the internet service provider. The ARSP option allows for remote
browser login to the DVR to check for the DVR's current external address even if it changes. This would allow you to remotely look up

the DVR's current IP, and manually update it in the app settings. This can be useful if you choose not to use dynamic DNS.

" ARSP

Type DNS

Enable o

Server IP Xxmsecu.com
Port 15000

User Name None
Password

Update Period |1

| (Cancel |

ARSP Setup Example:

Step 1: Go to System > Netservice > ARSP. Check “Enable”. Server IP is xmsecu.com Port, username, and password are default values
and do not need to be modified. Click “OK”, “OK”, and then close.

Step 2: Go to Info > Version Write down the MAC number.

Record Channel 4

System V4.02.R11.610
Build Date 2014-01-16 10
MAC 00121001215

Step 3: Using a web browser, go to http://xmsecu.com:8080 and login using the MAC number. If it fails to login, verify the MAC
number, and try logging in again. Current information about the DVR will be shown. “True IP” is the current external IP address of
the DVR.

[P =W x|

‘—.

Login Type By Device V|

Serial |

No. 1%

- N
-~ as ‘) )
e Register Download Web
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[ Alarm Server]
When an alarm occurs, the DVR will upload the alarm information to the Alarm Server.

~ AlarmServer

Protocol Type |GENERAL |~
Enable =

Server Name |AlarmServer
Port 15002

Alarm report 83
Log report

OK Cancel

[Protocol Type]: GENERAL.

[Enable]: Check the box to enable the setup.
[Server IP]: The IP address of the Alarm Server.
[Port]: The port number of the device.

[Alarm Report] [Log Report]: Check the boxes to upload the alarm information/logs to server when an alarm occurs.

[ Wireless Config] SANSCO DVR does not support this function. This allows the DVR to connect with the internet via 3G dial wireless
Config.

~ Wireless Config

Enable

IP Address

OK | ("Cancel |

[Enable]: Check the box to enable the wireless configuration.

[Type]: Available from - WCDMD/TD-SCDMA/CDMA1.x/GPRS/EVDO

[Wireless AP] 3G Wireless Access Point

[Dial Number]: 3G Dial Number

[User Name]: 3G Username

[Password]: 3G password.

[IP Address]: The IP address for the DVR after the successful 3G dial connection.
Note: SANSCO DVR does not support this function.
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[UPNP] The UPNP protocol ensures the automatic port forwarding on your router.

~ UPNP : x

Enable L

Make sure UPNP is running on router

,before using this.

f OK | MCancel |

[Enable]: Check the box to enable the setup. If you enable this setup, the router will automatically assign different port numbers to
the DVR, when it is accessed by users via different methods.

[HTTP]: This is the port for use when you access the DVR using IE browsers.

[TCP]: This is the port for use when you access the DVR using the CMS software client.

[Mobile Port]: This is the port for use when you access the DVR via mobile devices.

Note: In order to use this function, make sure the UPNP has been enabled on your router.

[Wi-Fi] User can connect the DVR with a Wireless USB Ethernet Card to get the DVR to work wirelessly with your router. Once you

have connected USB Ethernet Card correctly, click Search to connect the DVR with your router.

Authentication Signal

(TSearch |

Enable DHCP Enable
SSID

Password

IP Address
Subnet Mask
Gateway

Note:
* The SANSCO DVR is not a wireless device and it will not work wirelessly with your router without a USB wireless dongle
* It is always in our recommendation that you connect your DVR with the router using an Ethernet Cable to make sure of the

performance. Sometimes wireless connection can be problematic, i.e. instability/drop-out issues.

[RTSP] To enable the RTSP port number for the DVR when you access the DVR from different browsers (Safari, Firefox, Chrome) or
VLC player.
“RTSP

Enable #
Port 554

oK

—_—
Cancel |

[Enable]: Check the box to enable the RTSP port number. [Port]: The default port number is 554.
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[ Cloud] This shows whether or not the DVR has been connected with the network. You should read “Connected” when the DVR is
already connected with the router. Double click Cloud to go to this screen. Make sure the Cloud is Enabled.
~ Cloud

Enable ¥
MTU 1280

| [Cancel |

[ Mobile Reported] Double click to enable the mobile report function. Check section 4.3.6 Abnormality — [Mobile Reported].

)

" Mobile reported

Enable 8

OK Cancel

Note: SANSCO does not support the mobile report function.

4.4.5 Display
("~ System > DISPLAY

Channel Title [~ Set |

Time Display ™ Channel Title 8
Record Status ® Alarm Status 8
Transparency [ ] 175
Resolution 1024*768 |~

Channel 1 Set the position of the
Region Cover Time Display  and
Channel Title on IE and

Time Display ™ Channel Title 8 APP Access screen

OK | [ Cancel

[ Channel Title] Click on the Set button to rename each channel camera.

[ Time Display] The Date/Time display on the top right corner of the screen.

[ Channel Title] This decides whether or not to show the Channel Title on each live view screen.

[ Record Status] This decides whether or not to show the recording icon on each live view screen.

[ Alarm Status] This decides whether or not to show the alarm icon on each live view screen. The alarm function is NOT supported
by SANSCO DVR because it does not have Alarm In/Out.

[ Transparency] Adjust the transparency of the screen background.

[ Resolution] Set the DVR resolution output.

[ Channel] Choose the channel camera from the drop-down menu to set up the Region Cover, and the position for Time
Display/Channel Title (on IE/mobile app view).

[ Region Cover] Set up the region cover for any channel camera(s) based on your preference. Check the box first, then choose the
desired channel(s), and click the Set button to enter the screen for setting up the region cover. The region cover will appear as Black
Patch on the live view screen.

[Time Display] [Channel Title]You can choose the channel from the drop-down menu, then check the boxes for Time Display and

Channel Title, click Set button to enter next screen, from there you can adjust the positions for both the Time Display and the
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Channel Title, you can left click and drag to move the position, then right click to exit, click OK to save and exit. These changes will

not reflect on the live view screen, they will reflect on the IE view screen, and the app view screen.

4.4.6 PTZ Config (Refer to section 3.5.5 PTZ control - To configure PTZ settings)

®: System > PTZ Config

PTZ Device RS485 Device
Channel |1

Protocol |PELCOD NONE
Address |1 1
Baudrate 9600 9600
Data Bits |8 8
Stop Bits |1 1
Parity None

OK Cancel

4.4.7 RS232 (SANSCO DVR does not have RS232 connector so this function is NOT available)
& System > RS232 o

Function |[NONE
Baudrate (115200
Data Bits |8

Stop Bits |1
Parity None

OK Cancel
Enable the Tour, and set up the
- ~“®system > toar time interval for the camera
] from point to point. You can set
Enable Tour up quad-cam view/single-cam
view
_
ErE Set up the time interval for the
Return after finished Alarm Tour. Check the box for

“Return after finished” to make
sure the camera return its
original angle after the tour.

g g )

oK Cancel

Note: In the Tour Preview, click to turn on the tour, click to turn it off.
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4.4.9 Digital (Take 4-Channel DVR for example

“& System > Digital

-~Channellype

1080N

Channel Tj.rpe

[a[a[s]s]a]=]a]=]= </

- Set channel mode. | Playback channel: 4
) Maximum number of preview: 4
Cancel |

Because the DVR support different kinds of camera, you can change the combination of the Analog and IP cameras here to allow you
to connect different types of cameras into the DVR. This is also called the Channel Type on the menu.
Examples: If you check the box for the first line, it means you can connect up to 4 1080p cameras and 0 IP camera. You can also read

the explanation below for more information.

4.5 Advanced

Under Advanced Menu, there is: Storage, Account, Online User, Output Adjust, Auto Maintain, Restore, Upgrade, Device Info., and

Import/Export.

4.5.1 Storage

You can manage your hard drive or check the hard drive information here.

| Advanced > HDD Manage %

1 |HDD No.  Type Status Disk spd [ Read/Write |
1 141 Read/Write Normal 465760 —————
| Readonly |

| Format Disk |
Recover |

Partition |

h

Cancel |

Read/Write: Set the hard drive properties to read and write.
Read only: Set the hard drive properties to read only.

Redundant (For some models): Set the hard drive properties to redundant. (Refer to 4.2.1 Record Config. — [Redundant]).

Format Disk: You can format the hard drive when there is any error message related to storage, i.e. stop recording, hard drive error.
Recover: Recover any potential error in the hard drive.
Partition: Partition your hard drive. Click on it to go to HDD partition. Two types of partitions: Record Partition, Image Partition.

Note: Please format the hard disk before record.
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4.5.2 Account

You can manage the groups and users under this Account setting.

* By default there are two Groups: Admin & User. The admin group has more permissions than the user group. You can add users to
the groups. Users have different permissions to the system if they belong to different groups.

* You can choose the group on the left side of the dialog box and click Modify Group to edit the group permission. But you can’t
modify the permission for the Admin Group. However, you can modify the permission for the User Group.

* You can add new users to different groups. But one user belongs to one group only.

* You can’t delete the admin user, which belongs to the Admin Group.

* You can’t delete the default user which belongs to the User Group.

* You can set different passwords for users in different groups. Maximum password length 6-digit.

e Advanced > Account x i Add User

Group tus Madify User ser Na Reuseable @ How to add user?
admin Ul -
user Default User | |- MOdify GFoup

Modify Pwd
Ser o =
“TAdd Group | Authority
oo T
“Delete Group |

i1 Schedule
E Backup
Update | £l HDD Management
E1 Account
E Query System Info
{1 Query Log Info

(A Clasrl nn

DO~ U R WRN =2

SE—— e —
Cancel < Cancel

(5 nced > Account . x f Add Group :

User Name Group Modify User NETD
[ admin admin GUI
Modify Group
[ default user Default User Authority

Modify Pwd [7] Shutdown the device

1
2

How to add Group?

ser
(TRddGrotp
~Delete User
(Belete Group |
—p—

() nced > Account . x

User Name Group tus WModify User
O admin admin Ul _
[ default user Default User | | Modify Group

“WModity Pwd
ser

TAdd Group

Delete User

1
2

Delete Group |
Update |

Cancel

| | | Cancel |

odify Pwd

2 |4 Channel Title
E1 Schedule
4 Backup
[ HDD Management
4 Account
i1 Query System Info
4 Query Log Info
[ Clear Log
[ System Update
[ Auto Maintain
4 General Config

[l Encnda Canfia

_How to modify password?

User Name |admin
Old

New

Confirm
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4.5.3 Online User

You can check all users who are connected to the DVR from Online User. You can choose any user(s) and click disconnect to stop the

connection, if you do this, the user(s) will be able to log into the system again only after you reboot your DVR.

[ & Advanced > Online User X

0 User Name IP Login Type
[1 admin 192.168.1.111 Web

Disconnect| [ Cancel

4.5.4 Output Adjust (Refer to section 3.5.11 Output Adjust)

4.5.5 Auto Maintain
User can schedule the time for automatic system reboot, or automatic deletion on the old recorded files.

Advanced > Auto Maintain

)

Every Tuesday || at |01:00

Never

OK Cancel

4.5.6 Restore
The user can reset the settings back to default. You can reset all the personal settings, or you can choose some of the settings and
reset them back to factory based on your preference/needs. Check the box and reset them.

You can normally reset the system when there are problems with the settings, or you forget the login password, etc.

[ ~®Advanced > Restore

Please select setting entries that you want to default.

Select all

General Encode
Record Conf. Alarm Set
Network NetService
GUI Display Account
RS232

ALL Configuration

OK Cancel
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4.5.7 Upgrade
User can upgrade the DVR firmware version by using a USB memory stick, obtain the upgraded file from us and copy the file to the
memory stick, insert the USB memory stick to the DVR via USB port, and go to Main Menu — Advanced — Upgrade to upgrade the

system.

[ ~& Advanced > Upgrade

Upgrade Position |/dev/sdb1
Upgrade file flash-MBDG008D-F .bin

Upgrade Cancel

[ Upgrade] Choose the USB memory stick that contains the upgraded file.

[ Upgrade file] Choose the upgraded file.

4.5.8 Device Info

The Device Info shows the basic information of the DVR interface (i.e. Audio In Channels, Alarm In/Out Channels, Max. Playback, etc).

You can set some of them per your preference.

“T@ Advanced > Device Info.

Audio In Channels 4

Alarm In Channels 4

Alarm Out Channels 1
Remote control type General
Pad Type General
Maximum Playback large |4
Default playback large

Enable RS232 M Enable PTZ M

(8] .4 Cancel
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4.5.9 Import / Export
Users can not only export the logs and the configure files from the DVR to a USB memory stick, but also import those configure files

from the memory stick to DVR settings. Pay attention to the file format before you Import and Export.

-~ ¥ Advanced > Import/Export

Device Name |/dev/sdal

File Name

File Name
File Name -

Cfg_V4.02.R11.11132117.10(~] [

“Export

Export |
[ Import |

("Cancel |

4.6 Info

Under the Info Menu, there is HDD Info, BPS, LOG, and Version.

4.6.1 HDD info
The HDD info includes Type, Capacity, Capacity Left, and Status.

"W Info > HDD Info

SATA 1 2
o]
Type  Capacity Left Capacity Status
All - 46576 GB  461.72GB -
2-1*| ReadMfrite 46576 GB  461.72 GB Normal

View recording times Cancel

o means the hard drive status is normal.
x means the hard drive is faulty/problematic.

- means no hard drive detected.
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4.6.2 BPS

Display the Bit Rate (Kb/S) and the spaced used (MB/H) in real time.
“#lInfo > BPS
Channel Kb/S  MB/H  Channel Kb/S  MB/H

1 44 13 5 45 )
44 13 26 7

2 6
3 45 ) 7 44 )
4 8

45 13 45 13

Cancel

4.6.3 LOG
You can search the logs based on the Type, Start Time/End Time.
Log information includes: Log in/out, Shut Down, Reboot, Save Configuration, Recording, User Management, and many more related
to the operation of the DVR. You can search the logs (based on the Type/Time) and clear them all by click the Remove Button.
BAinfo > LOG

Type All <
Start Time |2015-04-20 |00: 00: 00
End Time |2015-04-21|00: 00: 00

39 |Log Time Type LOG
1 2015-04-20 15:34:21 save system state 2015- 4-17 14:19:
2015-04-20 15:34:21 Log In default<GUI>
2015-04-20 15:34:43 Log Out default<GUI>
2015-04-20 15:34:43 Log In admin<GUI>
2015-04-20 15:34:55 Save ConfigurationGUI
2015-04-20 15:34:55 Save ConfigurationVideo Output
2015-04-20 15:34:56 Shut Down 2015- 4-20 15:34:56
2015-04-20 15:35:31 Reboot 2015- 4-20 15:34:56
2015-04-20 15:35:31 Log In default<GUI>

Log Out default<GUI>
I | —

Search Remove Cancel

WO~ bW

L
- O

4.6.4 Version

The Version displays the hardware information, software version, Mac address, Build Date, Serial Number, and NAT status.

Record Channel 4

System V4.02.R11.85100117.12001.1307
Build Date 2015-01-27 10:51:54

MAC 001212e54b25

SerialNo eesleacie1744706¢c

Status 49

Nat status Connected
Nat status code 2:112.124.3.115/1

4.7 Logout (Refer to Section 3.5.12 Logout)
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5 FAQ

Question: Can't log into the DVR from the internet?

Answer:

Cloud users

If using the cloud, check to see if the DVR serial number typed in is correct. Check to see if the mobile device is connected to data.
Try using Wi-Fi. On the DVR itself go to System > NetService and check the cloud status. It should say “Connected”. If not, check the
network cable.

Make sure the DVR can be accessed locally via computer. If you can only access the DVR locally, the cloud may be busy and you can

try again. If local access fails, see step 2. Close the mobile app and open it again. Test with another mobile device.

Non-cloud users (port forwarded) (We do not recommend you use the Port Forwarding as it is more complicated.)

Check the address bar to verify you are using the correct IP address and port number. Check every single digit because typos can be
common. The address should start with “http://”, followed by the external IP address, followed by the colon symbol and the port
(“:8888”). Try another web browser to see if you can get a login. Make sure that any software firewall or hardware firewall is not
blocking ports 8888. Check for any port restrictions imposed by the router on both the DVR side and the remote computer side.
Check all relevant settings including port filtering and application exception lists. Double check that the port and local IP addresses of
the DVR are assigned for forwarding on the router. If you were previously able to access the DVR from the outside, make sure that
the external IP address specified in the address bar is still valid (the router's external IP address may change from time to time.) If
using Dynamic DNS, make sure your account has not expired or test with the DVR's current external ip address instead of the host
name. Double check the settings on the DVR. Make sure the DVR can be accessed locally. If you can access DVR locally but not
remotely, there is a problem with port forwarding. Review your router port forwarding settings. Review the router manual. If the
router is attached to another router upstream, you will need to do port forwarding from the upstream router to the current router
(using the current router's local ip address on the upstream router, and ports 8888). If you have changed routers, make sure the local

static IP on the DVR is still valid for the router is it connected to?

Question: No local network access to the DVR?

Answer: Make sure the computer is on the same router as the DVR. You can use the “ping” command from the command line (ie
“ping 192.168.1.112") to see if the DVR is accessible at all. Ping the local IP address that was assigned to the DVR. You should see
response times from the DVR (no timeouts). If you get response times, you can log in locally using a web browser. If you get a
timeout, reconnect the DVR’s network cable on both ends, or test with another cable. Most network cables will snap in. You may
also power cycle the DVR. Check network lights on the router and on the DVR network port. Try connecting to another physical port
on the router. Make sure the DVR is using a unique local IP address. Check the validity of the IP address assigned on the DVR. Some
routers have a numeric restriction on the range of local addresses (you may need to reassign a static address to the DVR.) Make sure
you log in with the correct local IP address and port. Check every single digit because typos can be common. Go in the DVR menu
and verify the assigned address numbers. Recheck your assigned web port and media port. Check firewall settings. Try adding the
DVR local IP to the local zone (Internet Options > Security > Local intranet > Sites > Advanced > Add > Close > Apply > OK). Use
another web browser. Access the DVR from another computer on the same router. Test the DVR with another router. If you have

changed routers, make sure the local static IP on the DVR is still valid for the router is it connected to? Reboot the DVR.
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Question: | don’t have internet connection, is it required for my setup?
Answer: If you do not have internet connection, you can only view the cameras on your Monitor/TV, but not your mobile devices.
You will not be able to access the cameras remotely via internet, either.
To access the DVR menu or the live view interface, please follow the Connection Diagram under Section |, connect all the cables
(except step 5), and you will be able to view all cameras on your monitor/TV, you can then make changes, or configure the

DVR/camera settings on your screen.

Question: No picture on monitor / TV after connecting it to the DVR

Answer:

1. Check the cable connection from the DVR to your Monitor/TV.

2. Try a different HDMI, or VGA cable. HDMI signal is sometimes picky, so use VGA connection if HDMI does not work.

3. Power off the monitor / TV and DVR, then power up the monitor/TV then the DVR. Make sure of the sequence.

4. Your Monitor/TV’s input channel for DVR is not selected. Select the correct input channel your DVR is connected to.

5. Your Monitor/TV does not support the default output of the DVR, make sure your Monitor/TV’s resolution is not less than
1280x1024 pixels. In fact, we suggest a monitor/TV with maximum resolution at 1920x1080 (1080p).

6. If there is no picture on the monitor only after you mistakenly change the DVR’s output resolution, you need to change it back to

default. In this case, you need to connect the DVR to a different monitor/TV with higher resolution and then change it back to

default resolution

Question: | want to access the cameras on my APP, but | am unable to find the SN Code/SerialNo for the device?
Answer: On the DVR Menu, right click your mouse — Guide — Next — Next — Next — SN Code. Scan this code on your APP.
Alternatively, you can go to Main Menu — Info — Version, and find the SerialNo. You can then manually enter the Serial Number to

your APP. Please refer to the Section Ill [Mobile Viewing] — How to Find the QR Code or the Serial Number for the Device?

Question: My DVR is making a cracking noise

Answer: This normally happens for DVR with hard drive, if your DVR does not include a hard drive, please skip.
1. You may format the hard drive first

2. And restore the DVR settings

3. You may kindly take out the hard drive and give it a test to confirm it is the hard drive.

Question: The night vision of my camera is terrible?

Answer:

1. Make sure you do not aim your camera towards something JUST in front of the lens, i.e. wall, flowers, etc.
2. Do not face the camera towards glass, mirror, etc., which reflects the IR lights from the camera.

3. Do not face the camera lens towards direct lamps/sunlight.

3. Light up the ambient area a little bit, in complete darkness, the night performance may be affected.

Question: My camera is getting misty inside, is there a known fix?

Answer: Condensation occurs in a humid environment as a result of the difference of the temperatures of the air and the object on
which it occurs. In most cases it will clear up itself. The mist is more or less a rapid drop in temperature - one solution might be the
use of a see-through rain cover, or a large enough ziplock bag with appropriate cuts, applied before taking the camera out of doors to
minimize the humidity trapped in it. Otherwise, the same humidity will still condense within the rain cover itself instead of in the
camera just like when one uses a rain cover in cold weather with a warm camera. Another, not as practical, but effective solution
might be to regulate the temperature around the camera, but isolating it from humidity is the more guaranteed solution, even if it is

only applicable in very few situations. If the issue remains, you may send it back for replacement, please contact us via email.
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Question: My DVR is not recording, why?
We sell DVR with / without hard drive, so make sure your DVR come with a preinstalled hard drive. If your DVR does not include a
hard drive, you can source one on your own, or you can purchase one from us. If you have a spare hard drive and you can install on

your own, make sure it is a 3.5 inch internal HDD with SATA connector.

Question: I've forgotten the login password for my DVR and | can’t log in, | am locked out.
We have super password for your DVR, you can email us with the following information and we will send you a unique password:

Your model number, the date/time display on your screen. Password varies from date to date.

Question: My remote is not working?

1. The remote will only work after you login to the main menu of your DVR

2. Make sure to insert new battery in correct way, make sure of the polarity.

3. IR interference. A Plasma TV on the wall nearby, an IR cameras on the interior? Is there direct sunshine coming through a window?

Does it happen at times, and at other times it works fine? If you receive a faulty remote, contact us immediately and we will help you

get a new one.

Question: Does the DVR record audio as well?
Answer: By default, the cameras do not have audio recording function, if you wish to record audio you will need to install additional

devices, i.e. microphone, speakers, microphone for Audio IN, speaker for Audio OUT.

Question: How to set up email notifications for my DVR?

Answer: Make sure the DVR is connected with the router, and the Cloud Status is Connected. Go to the following screen:

Alarm > Motion Detect

Channel 1 v|Epable 93|
Sensitivity Middle  ~| Region Set™ )

Period St MD Interval

Record Channel
Tour

PTZ Activation Set™ | PostRec 10
Show Messags

Buzzer Write Log
FTP upload Mobile reported

Advanced! [ OK "~ Cancel

Check the box for Enable. And check Send Email. Refer to 4.4.4 NetService — EMAIL for more information on setup.

Question: How to set up motion detection recording?
Answer: The DVR needs an internal hard drive for recording. Without a hard drive, it will not record. And you can only live view if

you do not have a hard drive. Please go to Main Menu — Advanced — Storage to check if the hard drive status. If the hard drive is

there and working, find the steps below:

Step 1 Go to Record Config., choose the Channel, then choose Schedule and check the box for Detect.
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# Record > Record Conf

Channel |1 Y Redundancy
Length |60 min PreRec |5 Sec

Mode ® Schedule METIVE] Stop

Week  |All v Regular
Period 1 |00:00 - 24:00 v

Period 2 |00:00 - 24:00
Period 3 |00:00 - 24:00
Period 4 |00:00 - 24:00

X

Advanced OK Cancel

Step 2 Go to Alarm — Motion Detect. Check Enable, Set the motion detection Region if you like, and check the Record Channel (the

channel you want it to record upon movement detection). Click Ok to save the settings and exit.

Channel 1 v| Enable
Sensitivity Middle v| Region [*""Set

Period Set MD Interval 2

Tour

PTZ Activation r_ﬁj PostRec

Show Message Send Email
Buzzer Write Log

FTP upload Mobile reported

Step 3 Find the motion detection recording in Playback (3.5.4 Playback):

® Read/Write

T

= Oct MIFE
SuMo TuWeTh Fr Sa
1)

Bt IR
111298 14 15 16/17
18/19](20/21:22123)24
252627128 29/(30/31

M Al MReqgular Alarm ®Manual
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Question: How to connect your DVR on the client software CMS?

Answer: Make sure your DVR has been connected with the router and the NAT Status is Connected. [Main Menu] - [Info] - [Version] -
[NAT Status]

Step 1 Download the software CMS and install it on your computer.

Step 2 Double click on the icon to run the CMS, the default username is super, no password.

r 3
~Login X

User tame

[] Save Password [ | Auto Login

\utoon ) (Lcancel

IS 4

Step 3 If you log in for the first time, you will see the following screen:

Devee Mortor Teme
[T
14132
20150819

Bevicn bt s vy, add your device 3t Bystem->Devee
Manager”, Plesse

[

[ <

Step 4 To add your DVR, you can click System on the bottom right corner of the screen.

Then go to Device Manager, click ADD AREA to create a zone. Name the zone and click OK.

Device Monitor Time

1355143
- 2015-09-07
2 7] 2> e i} ,Q é [E,Q Ut 6%

ADD AREA | ADD DEVICE ~ MODIFY DELETE  Devices import Devices expoiConnection Test

‘one List

System

1®

Device Manager

Local Config

Eoe [ront door ] Remote Config

Up Zone |

: B
3 Cancel Arol_:i‘t
toallog

sr é PTZ
@ oo
a System

"_"' PlayBack

L’ ¥ Advance
w J«\ m ] ) \% LogOut
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Step 5 Left-click the area you created, then left click again on AP0 DEVICE

to add your DVR.

Device Name: Name the device

Login type: Choose Cloud

Serial ID: Find the Serial ID (SerialNo) of the device per the manual instruction - Section 3.5.2 Guide.

User Name/Password: Default is admin and no password, same as your DVR login account.

Click OK to save the settings. After that, you can double click on the device to access the DVR.

Monitor

g h
5 Test 15:29:22
2015-08-19

CPU : 5%

i Device Manager 9)
& @& , 7

MODIFY DELETE  Devices import Devices expoiConnection Test

Local Config

Remote Config

o)

Account

.

NO. | IP Address | vendor

IP Search | Add Device | c I
[Device Name l l

LognType [~ p Address [ Domain ™ ARSP lf'vcloud

[ [ cb2sseiadiebs "‘l
[User Name ] admin I stord l l

IR
| Type | Date | Device [ Chan... | User Describe I e et -
R System 9)
G PlvBack
¥ Advance
L el 8 Logout
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After you add your DVR successfully on CMS, you can then view or manage your DVR.

—

\/

(ECEEEEEEERE

ype

Dal

Device

an...

User

escribe

| Video

2015-09-07 14:05:04

192.168.10.107

1

admin

Connect successful I

Device

Monitor

right click IP to select connect all video

£ front door

B
=
« CAMO2
«; CAMO3
< CAMO4
«z CAMOS |
«; CAMO6
< CAMO7
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Disconnect all video
Device config
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Sync time with PC
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CMS interface

13215
2010-06-11

Operation area

Device Display area

e
Zoom =
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rwu T passs
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6 Contact US

If you have any inquiries regarding the setup on the DVR or troubleshooting, please feel free to contact us via email
address/Skype/Facebook listed below:

Email: cctv_channels@outlook.com (UK Customers), or maisidealus@outlook.com (US Customers).
Skype ID: hewitt.powertechnic

Facebook: https://www.facebook.com/SanscoDirect/, https://www.facebook.com/liuhuanjie

We reply ALL message in 24 hours. Please expect a short delay on the reply due to time zone difference. If there is anything

preventing you from giving us a 5-star feedback, simply let us know by sending us an email, because most issues can be sorted by
emails.

Once again, thank you for choosing SANSCO!
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